
STAFF HEALTH INSURANCE 

SHI ONLINE

ONLY FOR SHI MEMBERS NOT ENROLLED 

WITH AETNA/CVS
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SHI-ONLINE: General Information  
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SHI-ONLINE  

It is a self-service portal from the Staff Health Insurance 
that allows you to send and follow your health claims
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Advantages

The portal will significantly reduce paperwork and 
facilitate the workflow as well as allow you to track 
your claims from submission to payment.

▪ Simplify the submission and expedite the processing of 
your medical claims.

▪ Optimize member access to information

▪ Emphasis on confidentiality

▪ Prevents the member from advancing their 20%  
when the are signifcant expenses
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SHI On-line sends you email 
communications

You will receive 2 communications 
through your email:

▪ claim receipt
▪ payment process

Payment communication is issued 3 to 5 
days before the date on which the 
payment will be effective.
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First email = claim receipt 
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Second email = payment process and reimbursement advise 
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Sample of Reimbursement Advise  

Important!
Payment 

communication is 
issued 3 to 5 days 
before the date on 
which the payment 

will be effective.
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SHI ONLINE INCLUDES:

History of Medical Claims

Family Status

SHI Contacts 

General Information  
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History of Medical Claims 
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Family Status  

▪ Important messages 
about dependent 
coverage 

▪ Optical and dental 
balances 
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SHI Contacts 
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General Information 
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What to do if I don’t hav access to the Internet? 
If I don’t have a computer?  

You can send your claim using the new SHI envelope, it is the same process that has been
used so far, but:

▪ There are no advances
▪ You must make one envelope per person, same currency and with a máximum of 5 

invoices (medical or prescriptions)
▪ The Audit and reimbursement process will take longer than with the SHI Online 

system since the delivery period by diplomatic pouch (that is usually around 10-15 
days) is added to the normal processing period

APPLY ONLY TO RETIREES


