STAFF HEALTH INSURANCE

SHI ONLINE




SHI-ONLINE: General Information
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SHI-ONLINE

It is a self-service portal from the Staff Health Insurance
that allows you to send and follow your health claims
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Advantages

The portal will significantly reduce paperwork and
facilitate the workflow as well as allow you to track
your claims from submission to payment.

" Simplify the submission and expedite the processing of
your medical claims.

B Optimize member access to information
"  Emphasis on confidentiality

"  Preventsthe member from advancing their 20%
when the are signifcant expenses
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SHI On-line sends you email
communications

You will receive 2 communications
through your email:

= claim receipt
" payment process

Payment communication is issued 3 to 5
days before the date on which the
payment will be effective.




First email = claim receipt

Merci,
L'équipe SHI

Estimado afiliado SHI,

Gracias por su envio!
Su pedido SHI Online parz I por GUA 701.18 con numero de identificacion 3 sido recibido el 2/8/2019 9:01 PM y sera procesado lo antes posible.

Todas las preguntas relativas a las solicitudes enlinea deben enviarse a shi-online@who.int

Gracias,
Equipo SHI |, Footer




Second email = payment process and reimbursement advise

Twug ICPIICU (LR R IIICDJGHC L LN B A W Y PR Vo o A e B e A
38;93;1SGTM_-_RemAdwce.pdf -

H hiisr@who.int
Para: -@yahoo.com.mx

Payment of your recent claim for medical expenses will be made on: 15 February 2019

A copy of the Reimbursement Advice is attached.

PLEASE DO NOT REPLY TO THIS E-MAIL.

If you need to contact the Staff Health Insurance, please send an e-mail to fmr_fn_shi@paho.org or telephone (1) 202 974 3000

NB: Where a Reimbursement Advice indicates that further information is required, this must be provided within 3 months in order for reimbursement to be made
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Sample of Reimbursement Advise

REIMBURSEMENT ADVICE -

15 February 2019

Paying Member Number : [N PA |
Important!

Payment

Type of Healthcare Invoice Amount Catastrophic Total Benefit Notes = = )
Service Provider Curr Amount Reimbursed Para 202 GTQ CO m m u n |Ca t | O n |S
issued 3 to 5 days
12.01.19 - 12.01.19 | Physicians GTQ 100.00 80.00 . 100.00 befo re the date on
16.01.19 - 16.01.19 | Medicaments GTQ 334.74 267.79 . 334.74 .

23.01.19 - 23.01.19 |Medicaments GTQ 64.00 51.20 . 64.00 Wh ICh the payment
28.01.19 - 28.01.19 | Medicaments GTQ 202.44 161.95 . 202.44 Wl | | be effe Ct'Ve .

S/total 701.18

30 Lidia 895945 Larest Credits available: Dental USD 6,000.00 Optical USD 1,000.00

Amount paid on 15 Feb 2019: PAHO GENERIC ACCOUNT FOR PAYMENT (INT20...

0
[Payment Reference : 28126] sa:ﬂé;;g?.uig’ka
Orgadmza(loln
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OPS/OMS

SHI ONLINE INCLUDES:




History of Me

SHI ONLINE

Staff Health Insurance
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Drag a column header and drop it here to group by that column
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OPS/OMS

SHI ONLINE INCLUDES:




Family Status

SHI ONLINE

Staff Health Insurance

= |mportant messages

a bo ut d e pe n d e ﬂt Credits Available as at Today
@ Indicates that coverage will soon end €) Indicates that insurance card will soon expire. —
C OV e ra ge Drag a column header and drop it here to group by that column

= Optical and dental oy e
b a | a n C e S 2 Valenzuela Marvin 24/12/1986 Pay‘lng Member ,25 31/12/2019 311 2,4‘2619

Valenzuela Liam 27/03/2014 Vol. Covered/Non-De 25 3 31/12/2019 31/12/2019

Valenzuela Matias 12/02/2018 Dependent child (0-2 28 - 31/12/2019 31/12/2019
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OPS/OMS

SHI ONLINE INCLUDES:

SHI Contacts




SHI Contacts

nieveso@paho.orgv  ?

SHI ONLINE

Staff Health Insurance

Sede
(incl. IARC, ICC, ONUSIDA & +41(0)22 791 18 18
UNITAID)

Oficinas Regionales

Africa afrgoshi@who.int +472 413 92 99
Américas fmr_fn_shi@paho.org +1 202 974 37 51
Mediterraneo Oriental emrgobfu@who.int +202 227 650 00
Europa eushi@who.int +45 45 337 000
Asia Sudoriental seshi@who.int +91 11 233 708 04
Pacifico Occidental wprogscshi@who.int +632 528 80 01
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OPS/OMS

SHI ONLINE INCLUDES:

General Information




INFORMACION
IMPORTANTE

General Information

nieveso@paho.org ~

SHI ONLINE

Staff Health Insurance

@

NOVEDADES SHI

¢ SHI-Online ha sido lanzado con éxito en la Sede y la mayoria de las regiones durante 2017 (el lanzamiento AMRO/OPS est4 previsto
en el 2018). SHI-Online esta disponible para los funcionarios en actividad y ex funcionarios (sujeto a la creacion de una cuenta ADS).

¢ Si encuentra dificultades para utilizar SHI-Online:

envienos un correo electronico a: shi-online@who.int indicando su nimero de asegurado
reserva una cita de 15 minutos con nuestro nuevo consultorio dedicado a SHI-Online.

* A continuacion encontrara un enlace a la nota explicativa enviada a los miembros del personal en la Sede el 24 de noviembre de
2017, sobre las Revisiones adoptadas por el Consejo Federal Suizo a la Ordenanza sobre el seguro de enfermedad en Suiza (La
version en inglés esta disponible en la pagina en inglés).

* as modificaciones de los Estatutos del SHI con entrada en vigor el 1ro de enero de 2018 se pueden encontrar aqui con la Nota de
Informacion correspondiente.
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What to do if | don’t hav access to the Internet?
If | don’t have a computer?

You can send your claim using the new SHI envelope, it is the same process that has been
used so far, but:

= There are no advances

= You must make one envelope per person, same currency and with a maximum of 5
invoices (medical or prescriptions)

= The Audit and reimbursement process will take longer than with the SHI Online

system since the delivery period by diplomatic pouch (that is usually around 10-15
days) is added to the normal processing period

APPLY ONLY TO RETIREES o= OPS
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