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Cigna Healthcare.
Your experienced health care partner.

Backed by a Fortune 15 company with

D The main teams dedicated to international
+180 billion USD Revenue @ organizations are located in Antwerp;

Madrid, Nairobi, Kuala Lumpur an
Bengaluru

+75,000 employees and 100 million

[
customer relationships worldwide Clgna

healthcare

278 International Organisations
supported globally

Market leader with
+60 years of experience servicing
International Cl))rganlzations, including

47%o of International Organisations trust us to be
HO for over 5 years

their health care partner

Unique insights into International Organisations &
ongoing analysis of sector trends

rey. Central American
,/4 Bank for
(

Economic

T
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Global coordination with
access to remote regions

Integrated

Antwerp

Paris
..Geneva
Madrid ' In-house

Rome
. ; Call Centre 24/7

9o’

Dubai

. New Delhi
" ‘. ‘Manila ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Bengaluru lK
Nairob. Nairobi

uala Lumpur

Languages

sentiegs @) O

Johannesburg

. Cigna Healthcare US
. IO Service center

. IO Regional Representative
\.l
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Client & Cigna Healthcare
Partnership

-~ o~
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« Decides on the benefits of the « Claims administrator
plan « Claims reimbursement
« Applies the plan rules

« Determines who is covered . 247 Customer service

under the plan

« Determines contributions Health partner
« Access to quality care (medical
network)
« Access to doctors, nurses
« Guarantee of Payment and case
management service
 Fraud, Waste & Abuse

Y/
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Staff Health Insurance
RULES

PAH O tifective January 2026
Benefits
Overview
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Staff Health Insurance Rules on
www.cignahealthbenefits.com

My plan

Benefits Balances

Online Tip

Description of benefits

Explore your coverage effortlessly! Discover what's
included, who's insured, and how to get
reimbursed. From treatment details to necessary

documents, find all your answers in one place.

On your we b porta | or 2:;;:::: help along the woy, don't hesitate to
app (under ‘My Plan’),

YO U Wl I I f| N d yo ur Sta ff Des::*r:pti-::ln of benefits
Health Insurance Rules
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Your
Onboarding
Journey
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Welcome Email

Welcome to Cigna
Healthcare

We're your partner in whole health
With you every step of the way

Dear Mr LEWIS PEN CWEBE
TestClient informed us of your enrolment to the TestPlan.
We're delighted you've joined us!

Creating healthier futures for our customers is at the heart of what we do.
So from day one, our focus is on helping you achieve or maintain your
physical, mental, financial or sodial health goals through a range of
benefits and services that connect you to better whole health.

We've got you covered
Your new plan gives you access to:

/ 247 customer support — we're here for you, in good times and bad.

-

4 Our global network of over 1.5 million healthcare providers, clinics
and facilities.

-

/ Digital treatments, programmes and virtual GPs.

-

/ Medical support and assistance from our dedicated team of in-house
doctors and nurses.
/ And much, much more.

Get the most out of your plan

Your personal webpages can help you discover everything you need to
know about your Cigna health plan. The webpages are also a quick and
easy way to update your personal details, view or download your
nsurance card and certificate, search our worldwide network of
healthcare providers, submit a claim, and more. It's all there at your
fingertips, available 24/7.

We're here for you .
There's more online

~ Call us on:
T
\\.’o
X X 3
ghealthcare

Transition flyer
attached to Welcome

Welcome to Cigna Healthcare
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Email With Password

and Activation Link

Activate your web portal account

Dear Sir, Madam,

We are pleased to inform you that vou can now access your personalised web portal where you
can:

# Check your cover;

* Find doctors and hospitals:

* Access and download your insurance card and certificate;
* Submit claims and track their status:

* And much mare...

ACTIVATE YOUR ONLINE ACCOUNT

Click the link below to activate your web portal and set up 2-step verification, to keep your
personal information safe. It only takes a few minutes!

Activate my account now

You'll be directed to a login page. There you can enter your personal reference number, starting
with 998/ .

[ 4

Do you have trouble logging in?
Just copy and paste this link in your browser and follow the instructions on the screen:
https://login. members.cignahealthbenefits, com/tokens/GKI0AMPMX1bkBWIBOIGM/ verify?

fromURI=https://www.cignahealthbenefits. com/plan-members/login

July 23, 2026 10
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Onboarding Journey

This emall is sts0 In

ES|FR|NL|DE| IT|PT

Your Cigna Customer Portal

Discover tools and services to care for your
whole health needs

Dear Luca,

Welcome to your new Cigna plan. We want you to get the most out
of your plan benefits, which are packed with valuable tools and
services to help you improve your total heaith and well-being.

Access your customer portal today

If you're accessing the portal for the first time, you'll need
the two emails we sent you - the welcome email with your
unique Cigna reference number and the activation email
contamning a link to the login page.

Then, follow these quick steps:

® @

Click or tap the link an the Enter your referance number and
activation emal, password to access the portal.

Click or tap the play button
Getting stogigd with your :
p to wat Vi and learn
igno Hefiicare plan
more about your
customer portal.

This email ks a0 In

ES|FR|NL|DE]IT|PT

Your Cigna Healthcare Plan

We're here to support you every step of the way

Hi Luca,

We want to ensure that you have the best possible start to you
healthcare journey with us.

&

Welcome!

There's a lot to take in and that's why we offer all new
members the opportunity to receive a welcome call from our
dedicated customer service team,

If there’s anything you don't understand or would like to
discuss with us, please let us know. Our customer service
team will call you back at a time and date that suits you,

Arrange a welcome call

&F

Long-Term Conditions

We also want to hear from you if you have a long-term

This ernail is also in:

ES|FR|NL|DE]|IT|PT

Your Guide To Getting Treatment
Seamless access to the care and support you need

Dear Luca,

Helping our customers get fast access to quality care and support is
at the heart of what we do. We know the prospect of choosing
where to have treatment can seem like an overwhelming task. So
it’s good to know Cigna Healthcare can help steer you through some
of these choices.

The Cigna Health Benefits+ app and web portal make finding the
right specialist, hospital or dinic as simple as possible With our
easy-to-use search tool, you can view providers by name, speciality
and location and with our global network of 1.5 million health care
providers, you have access to the highest level of affordable
medical care.

How 10 & Click or tap the play button

votment
throdl ‘_'.‘““ ' to watch our video and leamn
more about finding care.

This emall is also in:

ES|FR| NL|DE | IT|PT

We Make the Claims Process Simple

The easy way to submit and track your
daims online

Dear Luca,

There may be occasions where you may need to submit a clam to
us for payment. Our secure online process makes submittng a clam
quick and easy.

Everything you need in one secure and
easy-to-use place

With the Cigna Health Benefits+ app and web portal, you
can also:

+

Search for a provider. e Submiz a claim.

pry
-auth =y
Request pre aa: orisation 0 Track daims and
= 3
or guarantee of payment balances.
+ (if required). .

Click or tap the play button

How 'nn’ a claim to watch our video and learn
wit ¥no more about your
customer portal.

0
cigna

healthcare July 23, 2026 11
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Your
E-Membership
Card
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Your Cigna Healthcare E-
Membership Card at a Glance

healthcare

PAHO

DT s

www.dgnahealthbenefits.com

Pers. Ref. n® CignalDn® Start Date

- s A ] 13-06-2025 (d-m-y)
Account n® Account name

08748A001 PAHO

® -

+ 3232931805 +13059089093
\_ paho@cignahealthcare.com

P.0. BOX 451989 - Sunrise FL 33345 « USA =

Your
personal data

T
\\.lo
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Your dedicated contact
details

Contact details for health
care providers

\
-
AWAY FROM HOME CARE R '
Preferred are network in the LSA: Cigna HealthCare PP = e
‘:Ep 15 Health care providers ‘:Ep nine-U5 Health care providers
Electronc: Cigna PAYOR 62308 authonzation@cigna.com
Paper: Cigna International - P.0. Box 15050 bils@cigna.com
AL e : "”'H':-||
Wilmington DE 198505050 - U5A o Emrope, Africa & S
Middle East fer
Marth & South .
+ 130590892
© Toll-free -+ 1866428 3935 Americas bl
Member coverage © hsiak Pacific -+ 603217 81411
RxGRP MNAEA RxBIN 017010
beswer  [B0E40) RePCN 02 16INTL
Fai ruaet b i £ rwsd mia: i wen vl Pyl 1 2rhw ac
| L v JI .r '-:‘.."I-'I". RPN, N 2ETREY. M _/

Pharmacy
coverage details
in the USA

Online Tip

Use your personal reference
number to log in to your web
portal on
www.cignahealthbenefits.com.

July 23, 2026
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A Digital Ecosystem — Mobile Application

_ Cigna Health Benefits+ App is
Cigna Health available on Apple App Stores™ and
Benefits+ app on Google PlaySM for Android™.

Instant, real-time access to health Apple App
information on the go

Good afternoon,
Mik . .
- Find health care providers

4+ New claim Cards O Talk to

Submit and track (photo) claims!

Easy and simple navigation, check Google Play
your balances

Always have a way to contact Cigna
Healthcare 24/7/365

View your family’s ID cards

Our mobile apps is available on the Apple App StoreSM and on Google PlaySM for AndroidTM.

Npf
s\.’o

> 0o

Clgna July 23, 2026 15
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Enhanced secured log in to the
Cigna Healthcare portal: |
two-step verification

T
.....

On your first login, the mail on file (stored under “*My Profile”) will be set as
your default two-step-verification. You'll receive your initial one-time s

passcode via email only.

Get a verification email

Send a verification email to

You have the choice to select the "Keep me signed in” option. For the next s
"Send i,
90 days, If you login with the same browser, you’ll only need to enter your end me an ems

Back to sign in

personal reference number and password.

The email used for the two-step verification is the primary email address on
file. The email address is managed under “Personal information” in the
“My Profile” section. Only 1 email address is permitted.

T
\\.’o

Clgna July 23, 2026 16
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Enhanced secured log in to the
Cigna Healthcare portal:
two-step verification

Enter verification code

We sent a code to
example.account@provider.com
Enter it below to confirm your phone number.

Haven't received it? Send again (29s)

Check your inbox: an Sign in link and code

email with the Title: expires after 15 minutes.
Cigna Healthcare | One-

time verification code

should have been

received containing a

sign in link and a

verification code.

From Inbox

123456

Npf
\\.’o

Clgna July 23, 2026 17
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Enhanced secured log in to the
Cigna Healthcare portal:

Security methods (MFA)

two-step verification

account by requiring you to verify your identity
using a secondary method, alongside your

password.

Email address

liom.carter@email.com

Once authenticated, you can adjust your preferred two- Phone number

+44 XX XXXX 4501

step verification settings in the "My Profile” section.

+44 XX XXXX 4501

+44 XX XXXX 4501

Maximum |0 security methods

The “"Change your password” section has been renamed to

+ Add phone number

“"Manage your security settings”.

T
\\.’o

cigna

healthcare
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Enhanced secured log in to the
Cigna Healthcare portal:
two-step verification o G =

<

Edit phone numbers

You can add up to 2 mobile phone numbers to be used for two-step

These phone numbers are only used for receiving
security codes to log into your account.

verification. Both will be shown and are easy to select when authenticating.

+32123 456 789 Remove

+32 123 456 789 Remove

The phone numbers can be managed in the (new) "Manage your security

+32123 456 789 Remove

settings” section under "My Profile”. Or for new members upon first time

+32 123 456 789 Remove

registration during the log in flow.

These phone numbers can be different from and will not be synchronised with
the ones managed in the “Personal information” section of "My Profile”.

How should new users authenticate with two-step verification?

Maximum |0 phone numbers

For new plan members: upon first login, the email we have on file will be prefilled + Add phone number
@ as the two-step verification option. You also have the option to select ‘other’
authentication means ‘phone’. You can add up to 2 phone numbers at that time.

Npf
\\.’o

cigna

healthcare

July 23, 2026

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2025 Cigna Healthcare



Your Web Portal

Go to

& www.cignahealthbenefits
.com and click on 'Plan
Member’

| Plan Members

Fill in your ID

Personal reference number:

Plan Members

L

‘)o
|

number as the

/

Continue

user name

Y

N Fill in your

© password &

Npf
\\.’o
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Find Information

My plan v

Provider search My health Contact

Good morning, Alexis

998/59448 - Newco

Shortcuts

e

Add a payment method

Complete your profile

My latest claims

Awaiting paper claim
John Smith

| April 1980

Online claim

#123456

My latest balances

W John Smith

Submit a claim

€16500

Prepare for care

Submitted
John Smith

| Aoril 1980
L Apriti¥ou

Postal claim
#123456

Q Search @ English v

Membership card

(
In progress

€165,00 John Smith
£143,00 April 1980

ine claim

#123456

m Emma Hickman

AM Alexis Mangane v

View All

€165,00
£143,00

View All


http://www.cignahealthbenefits.com/
http://www.cignahealthbenefits.com/

Your Web Portal

Submit & Track Claims

Nat
i

Q Search ® English v AM Alexis Mangane v C’i'gna Q Search @ English v AM Alexis Mangane v
heaithcare

My plan v Claims Provider search My health Contact My plan v Claims Provider search My health Contact

Claims + Submit a claim

Claims

Overview

How to claim? Claims Settlements Drafts + Add claim

How do | read my settlement
notes? Latest claims Filters

How do | obtain direct payment? Awaiting paper claim Claim submitted

John Smith €16500 You can now track its progress in your claims overview. We will let you

What do | have to do in case of h... | April 1980 know by email when a status changes and a settlement note is

available.

Fraud prevention
In general, claims are processed within X working days. Low complexity

claims may be processed more quickly.

Submitted

John Smith €165,00 For auditing purposes, please keep original documents for a period of

| April 1980 £143,00 X months.

Postal claim

#123456 on 05/05/24
+ Add another claim View all claims

In progress

John Smith €16500
| April 1980 £143,00

Cigna Healthcare *Your claim has been received
will notify you *There is a delay with your claim
when: *Your settlement note is available and paid, or settlement note available and there is information missing.

Npf
\\.’o
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Claims Process and Reimbursement

Medical Treatment
Receive medical
treatment/ purchase
medication,
medical items...

T
\\.lo

cigna

healthcare

Claiming
Submit your claims
through your Web

Portal

(www.cignahealthbe

nefits.com)
or via photo claiming in
the Cigna health
Benefits+ App

Processing
Within average of 5
working days your

claim will be handled.
Check your settlement
notes online

Additional
Information
If additional
information is needed
you will find all the
information in your

detailed settlement
notes

Reimbursement
Via individual bank
transfer

July 23, 2026 22
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How to Ensure a Faster
Reimbursement of My Claim éigna

My plan v Claims Provider search My health Contact

Claims ~ Submit a claim

Your claim for <

Q « Treatments requiring prior approval

Alexis Mangane

8 Avril 1988 Add invoice
» Types of care requiring medical prescription

For smooth processing of your claim, please provide information about

@ Select a plan member each invoice separately.

Review SHI Rules

Select a type of care

@ Context & Coverage

» Expenses excluded under the medical plan

t Visit at the doctor - Generalist v 1

e Add invoices If various types of care are listed on the invoice, please indicate the main type of
care.
® |nvoice |
Invoice date

Attach supporting documentation required (medical report, proof (D RasR g o | [ esepstmer 2004
% Of payment) *5' Review & submit Amount you've paid and currency

176.48 H EUR v

Save as draft

Select the country in which the care was given

= '
& Spain

Detailed bill specifying dates of service, price per treatment
$ (dental treatments, paramedical services)

+ Addremarks

If the claim is for a dependent remember to ask the provider to

mention the name in the invoice.

You will find all the required documents for every
kind of invoice when submitting a claim on your
web portal

T
\\.’o
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healthcare
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Your Web Portal

Find a Provider

Home My plan v Claims

Provider search

Q Seorch

Provider search My health Contact

Search ond contact our In-network healthcare providers. Reod more

Where? Provides type Speciality Agreements

London United Kingdom

For Belgium
Example short banner (no link)

A short bonner without any detail poge.

King's College Hospital

* Speciality Center

ArTy

ATy v Ay

5
o<
N

& English v LC Liom Carter v

Provides name

v . Search

Shaore < O

Robert &5t ¢

D

Outerlir

it agresmert s 5 3 D BT Tc
Direct poyment [or Fpotent core g rpesent 2o g < %
e = = a
i R 0%  § g ¢
v LA T = ()
The London Clinic " 1 - Q‘ /'
; \ -5 = ARYLEBONE
Loncar &
S Salact provider The Wallace Collection {‘) g
R o
Price agreaments o (5)
Ged'y \ A
Diree st for o sl Coite SunpEet wnt Sarm i ALl
® _
INIA g
A

. E PARK A= —— Liberty Lt
Royal London Hospital TATE " o :
- —— Y SOH!

Lancar Y = o
e Ptk T —= 1:"\“ A fga0* s 3

Get in Touch

T
\\.’o
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CIgnﬂ % Segrch

s b

Haome My plan ~ Clalms Provider search My health Contact

Prowider search @ Results © The London Clinic

The London Clinic

¥ Specialty centra (1)

lor Physiotherapy Orthopaedics

[ Fr'gli';h o

MARYLEEOMNE

Walkace Collection r'_\f

. - -
B 143 Address Straet, Londan, Unitad Kingdom = -
— y
& hitpsfweewthelondoncinic.couk [ _' 1 e
= ] m
Cigna's agreamants with this provider Contact details
Admissians
Direc] poaymant far i il vl SLilperliant sLngery
% HNe A, voma  Business Office
Direct paymant far autpatient cara ey Te «44 20 6412 6362
+ es, os from 20000 EUR ) Fax =44 20 642 6344
PFrice agreamants =3 Email adbi@londencliniccom
« Yas
Genaral
L, Home Reception
Remarks )
T T +44 20 6412 6362
‘e have a diract payment agreement with this provider, but costs might sscesd
reasanoble and customary rotes Therefore, pkease comtact us for further odvice and ta = Fax +44 20 G2 6544
b ivformed abaut te etent of your patient share. = Email adb@londonclinic.oom

LE Liam Carter

ok
KT
pilll
-
ﬂ' Literty Lo
SOHD
.:_:_
'!‘,.

ized personnel. © 2025 Cigna Heal
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Your Dedicated Customer Service Team

Whenever You have Questions, Our Caring Team has the Answer.

- A dedicated team ensures a personal approach and How to Contact Cigna Healthcare
detailed knowledge of your plan & benefits.

 Available 24/7 —
+ 32 3 293 1805 Outside of the USA

« Multilingual ; + 1 866 210 8388 Toll free line in the USA
« Our 6 customer services offices around the world always paho@cignahealthcare.com

have the most |ZI

up-to-date information regarding your file.

Reach CIGNA Free of Charge from Anywhere in the Worlid
% Immediate Call Back:
Request a call back on the phone number of your choice through your web portal or the Cigna Health Benefits+ app
Clgga]“.& July 23, 2026 25
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Your Web Portal

Callback Functionality Via the Website or Via Cigna's Health Benefits+ App

Web Portal

www.cignahealthbenefits.com

e,
5> Q Search @ English v
cigna

My plan v Claims seqarc My health Contact

Comact -~ Call me back

Call me back

Contoct cetails

Call me now

Call me back
s0e number you SN 1O Oa called on
Contact forms
t phone line

an unknewn number, so make sure your ohone accepts private colls

What number shall we call?
Maobille number

& 144 || 07463490987

Call me now

cigna

healthcare
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LC Liom Caorter v

Contact details X

Call me back

Ch one number you wis

* Use adirect phone line.
known number, so make sure your
ts private calls.

What number can we call?

ae)

Cigna Health Benefits+ App

July 23, 2026
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Using the Callback Functionality
from Our Website and the Cigna
Healthcare Benefits+ App

Nat
b
-

Clgna Q Search @ English v LC Liam Carter v

healthcare

Home My plan v Claims Provider search My health Contact

Contact details

Contact © Call me back

Contact details

Call me back %

Contact forms

&

We’ve received your call-back
request.

Phone numbers saved , ,
We’ve received your call-back request.

We'll call you on:

v

in your online profile
Wi" be displayed We'll call you on:

% Mobile
+32 123 456 789

Mobile
% Change

+44 7 463 490 987 Haven't received a call?

« Make sure your phone number is correct.

v

+ Make sure your phone line isn't occupied, as this

is an automated one-time callback.

Haven't received a call?
+ The waiting time may vary depending on the

+ Make sure your phone number is correct. inflow of callback requests.

« Make sure your phone line isn't occupied. as this is an automated

Optlon TO Enter one-time callback.
Alte rn ative N um be r « The waiting time may vary depending on the inflow of callback \
requests.
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Using the Callback Functionality
from Our Website and the Cigna
Healthcare Benefits+ App

1
>

cigna

healthcare

Home My plan v

Contact ~ Call me back

Contact details

Call me back

In case you did not save a
phone number in your Contact forms

online profile, you will need
to enter a number

Q Search @& English v

Claims Provider search My health Contact

Call me back

Call me now
Choose a pheone number you wish to be called on.

+ This is an automated one-time callback, keep your phone line open.

+ Use adirect phone line.

+ We use an unknown number, so make sure your phone accepts private calls.

What number shall we call?

Mobile number

[;-F- +44 ] t 07 463 490 987 J

Call me now

T
\\.’o

cigna

healthcare

LC Liam Coz
f/}"/

X

Contact details

Call me back

Choose a phone number you wish to be called on.

= This is an automated one-time callback, keep
your phone line open.

+ Use adirect phone line.

« We use an unknown number, so make sure your
phone accepts private calls.

What number can we call?

Ak
=|.=+44H

Call me now
\
N
N
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Using the Callback Functionality
from Our Website and the Cigna
Healthcare Benefits+ App

Nt
o,
N I

Clgn(l Q Search @ English v

healthcare

Contact details
Home My plan v Claims Provider search My health Contact

Contact © Call me back

&

We've received your call-back
request.

Contact details

Call me back %

Contact forms

After clicking submit, we

will show a
confirmation message

We’ve received your call-back request. We'll call you on:

% Mobile
We'll call you on: +32 123 456 789

Mobile
% Change

+44 7 463 490 987 Haven't received a call?

= Make sure your phone number is correct.

Haven't received a call? « Make sure your phone line isn't occupied, as this
’ is an automated one-time callback.

+ Make sure your phone number is correct. - The waiting time may vary depending on the

« Make sure your phone line isn't occupied. as this is an automated inflow of callback requests.

one-time callback.

« The waiting time may vary depending on the inflow of callback

requests, ,‘ Back to Profile

T
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Using the Callback
Functionality via the Cigna
Healthcare Benefits+ App

- ."l ? -'

<

Edit phone numbers

I These phone numbers are only used for receiving
security codes to log into your account.

In case it's a new phone
number, you can save it in My

+32 123 456 789

+32 123 456 789

profile

+32 123 456 789

+32123 456 789

Maximum [0 phone numbers

+ Add phone number

\

Y/
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Medical
Network

Quality health care should know no borders.

Our proprietary network of health care providers doesn’t either.

cigna
g healthcare July 23, 2026 31
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Access to Direct Payment

Doctor’s Visit Medication Lab
Medical Imaging

Pay upfront/submit your claim
for reimbursement

Easy

Access to Providers

Guarantee of Payment
for Urgent Guarantees, Always
Call Cigna Healthcare

In-patient and
Major Out-patient

\.'
-\Ygo
o0
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Inpatient Care

X

Contact Cigna Healthcare You Receive ) Access Discharge
Inside The _ Immediate Care
Cigna Healthcare

Health Care

Medical
Emergencies

Cigna Arranges GOP
Healthcare
Network

v

Out of Contact Cigna Healthcare Access SheE e
Cigna Healthcare Arranges $
Guarantee Of Payment
el If Guarantee of Payment - - -
[()(r;g/Fi)(?learnii;I ://v?ﬁligzstg accept e (EIE SEiEn EEEpla, Submit Claims 4}'
direct payment member will pay the bill R -
RN
>0
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Guarantee of Payment

| want to request a

For Planned Treatments
Guarantee of payment

Request for a guarantee at least 7-10 working days prior to the date of service

. . . Patient details
admissions@cignahealthcare.com

First name

What Information Needs to be Sent to Cigna Healthcare?

« Date of service (admission, date of treatment) and estimated length of stay
(if applicable)

Last name

* Procedure

« Diagnosis: medical report, imaging, lab tests (if applicable)

* Facility (provider) where the treatment will take place Cigna personal reference number
- Cost estimate | seai0755
Exclusions: Stai s

* Non medically necessary treatments B

« Experimental treatments "

« Cosmetic surgery Admission details

Date of admission

o

/@\ Emergency Admissions:
+

Always Call Our Dedicated Customer Service Team

Expected date of discharge

B

Planned hospital admissions require prior approval from SHI
medical advisor

T
\\’lo
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Health and
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Clinical Case Management

How can the Programme Help You?

* It will help you deal with complex conditions such as heart surgery and cancer.
* It will help you understand your condition and the available treatments.

* You’'ll have assistance at each of the different steps you take.

* You'll have a direct partner who you can rely on for clinical and medical support

Our case managers, fully-trained nurses, are based all around the world. They are available
by telephone and in certain countries they can visit you face-to-face. All our nurses are
multilingual and have extensive knowledge of the local health care systems.

What We can Offer

* Practical and moral support

* Explanation of procedures, treatments and side-effects

* Answers to any health-related concerns you may have

* Support in finding optimal and appropriate treatment and facilities

If you or one of your family members is diagnosed with a complex condition, we are
happy to help you.

T
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Decision Support Programme

& Q

4

An Expert Medical Opinion can

Access to the knowledge and Assistance in serious Change the Life of Many Patients.
experience of international conditions such as
specialists from
Advance Medical. Back Surgery

This service is free of cost Colon Cancer 600/0 390/0 200/0

and completely voluntary. Brain Tumor

Multicultural, global and Change of Change of New
available in different Hip Replacement Treatment Diagnosis Alternative
languages. Knee Surgery and Surggry
Cancellation
Prostate Cancer
Clgga]“.& July 23, 2026 37
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Decision Support Programme

Members diagnosed with diabetes, HIV, breast cancer, hypertension,
chronic obstructive pulmonary disease or cardiovascular conditions

are individually and confidentially supported by a personal coach (Cigna
Healthcare registered nurse).

Improve Self- O Improve Overall Health
Management Capabilities % and Quality of Life

Avoid Acute Treatment

Peace of Mind and Complications

T
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Roadmap of the Transition from PAHO to

Cigna Healthcare
- ® > O

>

29th Jyuly 2026 1st August 2026 15 August 2026 31 July 2027
Cigna Healthcare PAHO IS NO Ionger Cigna Hea'thcare PAHO W||| continue to
: handling the claims for : : rocess claims until
sends a welcome email date of ) £ qst begins processing P
with the activation link ate O Service as o claims 31 July 2027 for
to be able to access August 2026 those claims with date
your personal Cigna of service before 1
portal August 2026.

Npf
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Thank You!
Any Questions?
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Offered by: Cigna International Health Services BV.

“Cigna” and the “Tree of Life” logo are registered service marks, and “Together,
all the way.” is a service mark, of Cigna Intellectual Property, Inc., licensed for
use by Cigna Corporation and its operating subsidiaries. All products and
services are provided by or through such operating subsidiaries, including Cigna
International Health Services BV and Cigna Health and Life Insurance Company,
and not by Cigna Corporation. All models are used for illustrative purposes only.

© 2025 Cignha. Some content provided under license.
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