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Dear SHI and Pension participants, 

Given the current complex context, the SHI and Pension teams are proposing the following: 

1- Check our respective Intranet sites for information: 

●​ SHI Online: SHI-Online Portal - Home 
●​ Special Guidance for Pension: Restructuring/prioritization process including : 
●​ How to check the annual Pension statement and run an estimate in Member Self- 

Service (MSS): About Member Self-Service (MSS) - UNJSPF 
●​ Refer to the annual Pension Information Note regarding personal status,              

separation documents etc (e.g. 14/2024): Information Notes 

2- Register HERE to group briefing sessions offered once a week in May and June, morning or 
afternoon, in English or French: 

●​ The sessions are primarily for participants whose position/programme will be impacted 
in the coming months 

●​ You can listen to all or part of the session (e.g. SHI and/or Pension) 
●​ You do not need to register to all the 8 sessions as they will be exactly the same 
●​ You can ask questions in the chat (or Q&A) during the presentation and another 

colleague will strive to answer most 
●​ Kindly also listen to recordings or view slides of past sessions on HQ or your region’s 

intranet page, if you already listened to a session or are less impacted by the 
restructuring 

●​ If you still have questions after the session, contact: 

           -  SHI : SHI_Affiliations@who.int  

           - Pension: pensionticket@who.int  

Best regards,​
SHI & Pension Teams 
 

https://who.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d43
https://who.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d49
https://applications.who.int/sites/SHIClaims/SitePages/default.aspx
https://worldhealthorg.sharepoint.com/sites/OneWHO_HQ_056/SitePages/Restructuring_prioritization.aspx
https://www.unjspf.org/resources/about-member-self-service/
https://worldhealthorg.sharepoint.com/sites/OneWHO_HQ_056/SitePages/Infonotes.aspx
https://who.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dba12c520-e8b4-49fc-8a4b-d5042d491d20
mailto:SHI_Affiliations@who.int
mailto:pensionticket@who.int

