Letter to the PAHO/WHO FCU
Carta a PAHO/WHO FCU

Following several requests from members, here is the note sent to the
Credit Union in light of several announced changes, especially those we

thought affect our membership

Esta nota en inglés se envi6 a la CU como resultado de los cambios

anunciados en la misma que podrian afectar a nuestros miembros

Washington, DC 1 June 2026

Mr. Miguel Boluda

CEO PAHO/WHO Federal Credit Union (PAHOFCU)
2300 Wilson Blvd., Suite 420,

Arlington, VA 22201

Dear Mr. Boluda,

On behalf of the AFSM | would like to thank you for addressing our Spring
Luncheon last 27 May. In addition to hearing your always very informative
lecture, we really appreciated your effort to join us even if it meant having

to rush to your Board meeting that happened to coincide in time. This is

another example of past and hopefully future collaboration.



We appreciate being kept informed of developments that affect our
members and the broader community of beneficiaries, and in that regard,
we already expressed our concerns about the name change of the CU. We
appreciate -and concur with- the need to enlarge the membership of the
CU, in light of the increase in regulatory requirements and stagnant PAHO
staff membership. However, we share the Staff Association’s concerns

about loss of identity as a Credit Union.

While the conduction of the CU by its devoted Board is fully appreciated, as
the results of the past year are quite impressive, and we were indeed
forewarned of the name change in our last year Spring Luncheon, the
timing was not very clear and the actual name selection process would
have benefited from a consultation of the members. Since this process has
started anyway, we would like to suggest some ideas conceived with a view

to limit bad effects of the changes in the membership of AFSM.

As you know, elderly people get confused and scared from changes in their
routines, and we would like to minimize such situations. And this is
particularly sensitive with our members outside of Washington or the USA,

whose sole link with their past life is, mainly, the CU.

In that connection we respectfully request that the Federal Credit Union
and AFSM work together to strengthen communication, promote dialogue,
and continue fostering the sense of belonging that has long characterized
our relationship with our financial institution. We suggest a program of
digital as well as in-person explanations to our membership, to be done
both in Spanish and English. In addition to the obvious explanations on
needs to expand membership and why the name change was required, we

would ask that the following topics be included:



1. Governance. With the integration of institutions beyond PAHO into
the Federal Credit Union, our members are seeking clarity on how
governance will be structured moving forward. Understanding how
representation, oversight, and decision-making will evolve is
essential to maintaining confidence in the institution. While the
current Board is basically all PAHO, future ones may well include
members from the new members. Since these are US based, we
would like to be assured that the needs of those outside the US will
be fulfilled.

2. Use of PAHO-Branded Instruments: Many members continue to
use financial instruments—such as cards and documents—that
bear the PAHO name. We would appreciate guidance on how long
these instruments will remain valid and whether replacements or
updates will be required, or if any changes should be expected
from the user’s perspective

3. Legal and Tax Implications in Member Countries: Our members
reside in various countries, each with their own banking regulations
and tax frameworks. The recent changes raise questions about
potential legal implications, interactions with local banks, and any
new tax considerations that may arise. Clear information on these
matters would be extremely helpful.

Thank you for your attention to these matters. We look forward to continued

cooperation and stand ready to participate in these activities as needed.

Sincerely,

Hernan Rosenberg

President



