




TOTAL RESPONSES SUB-REGION NUMBER OF RESPONSES

112

SOUTH AMERICA 35

WDC METRO AREA 33

NORTH AMERICA, EXCEPT WDC 31

CENTRAL AMERICA & MEXICO 7

CARIBBEAN 2

OTHER 2
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ABILITY TO MANAGE COMPUTERS NUMBER OF RESPONSES

EXTREMELY GOOD 18

VERY GOOD 40

SOMEWHAT GOOD 48

NOT GOOD AT ALL 5

BLANK 1

TOTAL 112



AREA OR 
RESIDENCE

HOW GOOD ARE YOU IN MANAGING COMPUTERS? BLANK TOTAL

EXTREMELY VERY SOMEWHAT NOT AT ALL

SOUTH AMERICA 4 13 17 1 0 35

WDC METRO 6 13 13 1 0 33

NORTH AMERICA, 
EXCEPT WDC

6 9 12 3 1 31

CENTRAL AMERICA 
& MEXICO

0 3 4 0 0 7

CARIBBEAN 1 1 2 0 0 4

OTHER 1 1 0 0 0 2

TOTAL 18 40 48 5 1 112



FAMILIARITY WITH WEBSITE NUMBER OF RESPONSES

EXTREMELY FAMILIAR 13

VERY FAMILIAR 39

SOMEWHAT FAMILIAR 47

NOT FAMILIAR AT ALL 12

BLANK 1

TOTAL 112



FAMILIARITY 
WITH 

WEBSITE

ABILITY TO MANAGE COMPUTERS TOTAL

EXTREME VERY SOMEWHAT NOT AT ALL

EXTREME 6     5    2 0 13

VERY 10     13  16 0 39

SOMEWHAT 1     20 23 3 47

NOT AT ALL 1 2 7    2 12

TOTAL 18     40    48     5 111





INTERESTED 
IN SUPPORT

FAMILIAR WITH AFSM WEBSITE
TOTAL

EXTREMELY VERY SOMEWHAT NOT AT ALL

EXTREMELY 4 7 6 2 19

VERY 2 7 15 2 26

SOMEWHAT 0 8 14 2 24

NOT AT ALL 7 15 12 5 39

BLANK 2 1 3

TOTAL 13 37 47 12 111





IS  A WRITTEN 
GUIDELINE 

USEFUL?

FAMILIAR WITH AFSM WEBSITE
TOTAL

EXTREME VERY SOMEWHAT NOT AL ALL

EXTREMELY 4 11 13 2 30

VERY 4 15 22 1 42

SOMEWHAT 3 4 9 5 21

NOT AT ALL 2 7 4 2 15

BLANK 2 2       4

TOTAL 13 39 48 12 112



IS  A  VIDEO
USEFUL?

FAMILIAR WITH AFSM WEBSITE
TOTALEXTREME VERY SOMEWHAT NOT AL ALL

EXTREMELY 5 9 11 3 28

VERY 2 14 17 4 37

SOMEWHAT 4 9 10 3 26

NOT AT ALL 2 5 8 2 17

BLANK 2 2 4

TOTAL 13 39 48 12 112



IS  A HANDS-
ON SESSION 

USEFUL?

FAMILIAR WITH AFSM WEBSITE
TOTAL

EXTREME VERY SOMEWHAT NOT AL ALL

EXTREMELY 3 10 8 2 23

VERY 1 10 14 1 26

SOMEWHAT 5 5 14 4 28

NOT AT ALL 4 12 11 5 32

BLANK 2 2

TOTAL 13 39 47 12 111



HOW USEFUL IS A TRAINING SESSION?

EXTREMELY VERY SOMEWHAT NOT AT ALL

22 25 27 31

HOW LIKELY ARE YOU TO PARTICIPATE IN A TRANING SESSION?*

E V S N E V S N E V S N E V S N

17 1 3 1 0 14 3 8 0 2 13 12 0 0 1 30

18 4 14 11 2 25 0 31

*E= Extremely; V=Very; S=Somewhat; N= Not at all 



SUBREGION
LIKELY TO ATTEND TRAINING SESSION

TOTAL
EXTREMELY VERY SOMEWHAT NOT AT ALL

SOUTH AMERICA 4 4 6 17 31

WDC METRO 8 7 4 14 33

NORTH AMERICA,
EXCEPT WDC

4 4 7 15 30

CENTRAL AMERICA 
& MEXICO

0 1 2 4 7

CARIBBEAN 1 1 1 1 4

TOTAL 17 17 20 51 105
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